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Content
Frequently Asked Questions (FAQs)
	Why this communication is important: FAQs are a great way to get ahead of accountholder concerns. By providing clear and concise answers to common questions about the upcoming bill pay system upgrade, you'll minimize confusion and ensure a smooth transition for everyone involved.


8 Frequently Asked Questions About Your New Bill Pay Platform
Everything You Need to Know for a Smooth and Simple Transition to Easier Bill Pay
1. When is the bill pay platform changing?
The transition to our new bill pay platform took place on September 24, 2025.
2. Why did this upgrade happen?
We upgraded to make managing your bills easier and more convenient! This new platform is designed to give you more control, with features like a streamlined interface, mobile-friendly access, and tools to help you effortlessly organize and schedule payments.
3. What changed with the new platform?
You’ll enjoy a fresh look with easier navigation, an improved calendar to see all upcoming payments, and options to organize your billers into groups. Plus, the platform is mobile-friendly, so you can manage your bills on any device, anytime.
4. Will the way I navigate the platform change?
Yes, the new platform organizes bill pay tasks into dedicated sections for easier access. For example, you’ll have separate areas for paying bills, viewing payment history, and even sending person-to-person (P2P) payments. And don’t worry – we’ll provide helpful guides to make it easy to get started.
5. Where can I find my existing P2P payments?
With the new platform, you’ll have options for making P2P payments, but the location of these options may look a bit different. These changes aim to streamline your experience while providing you with the flexibility to manage payments in the way that works best for you. Two locations to note:
On the new Pay A Person page, you can find people you’ve paid electronically.
People who you’ve paid via check will be listed on the Bill Pay page.
6. Where can I find my payment history?
Your payment history and scheduled payments are now in one place: the Activity page. You can easily toggle between viewing past payments and checking what’s scheduled.
7. Where can I see my scheduled payments?
You’ll find all your scheduled payments on the Activity page, where you can switch between your upcoming payments and payment history.
8. How can I tell if my biller is being paid by check or electronically?
On the Bill Pay page, look under your biller’s name to see if they’re paid by check or electronically. This will be clearly listed so you always know how your payments are being processed.
Need More Answers?
We’re excited for you to experience the benefits of our new bill pay platform! 
If you have any questions or need further assistance, please don’t hesitate to reach out to us at 606-348-8411. Our team is here to help you every step of the way.
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